Things to know...

New Customer Setup

A customer profile/credit application must be completed in order to set up an account. Please contact your sales representative fo
request a new customer application or submit through our website https://proximitymalt.com/customer-credit-application/ to establish
your account with Proximity Malt.

Upon receipt of a complete and signed application, prepaid accounts are setup within 1-3 business days. Additional processing time is
required for accounts seeking approval for credit terms. Credit ferms are not guaranteed.

Technical Customer Service Support

At Proximity Malt our commitment fo our customers doesn‘t end when our product reaches your brewery. When you choose fo partner
with Proximity Malt, you have direct access to our team of industry experts with decades of combined experience in both malting and
brewing. From maximizing brewhouse efficiency to solving your most complex brewing challenges, from logistics support fo issues
with your order, we are here fo help! Our Technical Customer Service Team experts can now be reached at
support@proximitymalt.com. Once contacted, our experts with respond quickly and work will you fo develop a customized solufion.

Customer Service & Malthouse Information

Customer Service Office Hours: 8 am — 5 pm, local time

Please email your orders to: orders_CO@proximitymalt.com OR orders_DE@proximitymalt.com

Orders placed will generate an order confirmation email, please review the confirmation for accuracy and immediately communicate
any errors or adjustments, otherwise the order will be considered correct, and we will fulfill the order per the confirmation. All orders
subject to availability.

Standard fulfillment time: Orders will be shipped with best efforts, as requested, subject to the following constraints: ship same day for
orders received before 10am local time, orders received after 10 am local time, will be scheduled to ship the next business day. Special
requests (i.e. milling, special blended, custom-weighted totes) or FTL's may require up to an additional 3 business days to ship.

Proximity Malt Holiday Delays: Please allow at least 3 additional days to compensate for any holiday delays. If a holiday falls on a
Saturday, Proximity recognizes it on Friday, If a holiday falls on a Sunday, Proximity recognizes it on Monday. Typical holidays that may
result in delays are: New Year's Day, Good Friday, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Day after
Thanksgiving, Christmas Eve & Christmas Day

Damaged Claims or Incorrect Order

Claims must be submitted within 5 business days from the date of receipt. If you require a replacement, please set the product aside fo
awaif direction to either refurn or dispose of the product. The item(s) in your refurn must be in the original packaging and in the same
condition you received if.

For damages or missing items caused by the freight carrier, please email the following support@proximitymalt.com:
+ Nofe the damage or missing item(s) on the BOL (bill of lading) before you sign for it. Failure to note the missing item(s) or damages
on the BOL will result in your claim being denied; please ensure you are inspecting your deliveries prior to signing.
« Take photos of the pallet before breaking it down along with photos of the damaged bags.
* Note the product(s) and lof(s) affected.
¢ Indicate if you are requesting a credit or a replacement.

Incorrect product received:
+ Email support@proximitymalt.com indicating the incorrect product(s) and indicate if you require a credif or a replacement.
« If you require a replacement, please sef the product aside to await direction on whether to return or dispose of the product.

Malt Storage & Quality Recommendations

Store malt in a temperate, low humidity, pest free environment at temperatures below 90 °F. Improperly stored malts are prone fo loss
of freshness and flavor. Whole kernel and pre-milled malts are best when used within 6 months from date of manufacturing. Whole
kernel roasted malts may begin to result in slight flavor loss after 18 months.

To request a COA, please contact your customer service representative with the lot number of the products received (noted both on the

bag and the invoice).
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